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 COMMUNITY CONDUCT STANDARDS 

 
Overview 

 
This section provides an overview of the St. John’s College community conduct standards 
and the conflict resolution process if standards are contravened. 
 
St. John’s College is a community of graduate students, post-doctoral fellows, visiting 
scholars and other members of the University who share the scholarly objectives of 
advanced international study and academic excellence. The community is a diverse one, 
with members coming from many backgrounds, and having different interests, concerns, 
opinions, and personal and cultural values. As a part of a multicultural community it is 
essential for every resident of St. John's College to promote and maintain an atmosphere 
of respect for all residents. It is important to be aware of and sensitive to cultural and 
personal differences. Discrimination or harassment of any sort is not tolerated within a 
community such as St John’s, whose residents are continuously in close contact.  
 
Individuals within the community have the right to live in an environment where every other 
individual respect their personal possessions and communal space. They have the right to 
live in an environment of respect and consideration. This includes respect for one another’s 
feelings, personal needs, personal possessions, and for communal space. By accepting a 
Residence Contract, members of the community agree to contribute to the maintenance of 
an environment that is beneficial towards graduate studies, intercultural, intellectual and 
social exchange, and a quiet enjoyment of privacy. 

 
Student Housing and Community Services and the College Administration strive to provide 
a living and learning environment that is safe, secure and where residents have access to 
programming that promotes personal growth and academic success. Our community 
conduct standards have been developed over many years of lived experience, 
conversations with residents, residence committees, and residence staff. They have been 
established to help ensure that students who choose to live in residence at St. John’s 
College can have an academically, socially, and personally rewarding stay. 

 
The community conduct standards and conflict resolution of the standards contraventions are 
an administrative process and decisions are based on the 'balance of probabilities' (more 
likely than not to have occurred). It adheres to the principles of administrative justice, and is 
used to promote a positive living environment taking into account both the individual resident 
and the larger residence community. The process will be as transparent as is appropriate for 
maintaining any needed confidentiality. 
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Community Conduct Standards 

 
 

The Residence Contract 
 
This section on community conduct standards to provide complementary information to 
the St. John’s College Residence Contract It is essential to review the residence contract, 
including Appendix II. 
 
Note: to the extent that this Guide and the Residence Contract may disagree, the Residence 
Contract will take precedence.  This document may be updated from time to time. 

 
Community Conduct Standards 
 
These are the expectations that provide a necessary and reasonable framework to support 
safety and security, and an environment that supports academic success. These conduct 
standards will be reviewed annually and updated as needed taking into account what is in the 
best interests of the residence community. The well-being of the residence community means 
balancing the needs of individual students and the needs of the larger residence population. 
 
Community standards need support from everyone. This means cooperating with office staff 
who investigate violations, participate in community standards investigations when necessary 
and zero tolerance for conduct that is violent and dangerous. 
 
Residents & Guests to SJC - Rights & Responsibilities 

. 
Safety 
Right: Every person has the right to be safe. 
Responsibility: Act in a way that does not endanger yourself or others, utilize the security 
mechanisms provided in your residence, and report any unsafe behaviour or conditions. 
 
Respect 
Right: To a community based on mutual respect and acceptance; free from intimidation, 
harassment or discrimination. 
Responsibility: Treat all members of your community with respect, acceptance and 
understanding. This also means speaking up when you are aware of acts of harassment, 
intimidation or see others being treated with a lack of respect and dignity. 
 
Fairness and Support 
Right: To expect fair and consistent service from Residence Staff to address your questions 
or concerns. 
Responsibility: Be responsive and cooperative in all dealings with staff follow applicable 
processes, and respond to their requests (including email correspondence and meeting 
requests) in a timely manner. 
 
Clarity of Residence Standards 
Right: To expect that the Residence Standards are clear. 
Responsibility: Know the Community Conduct Standards and ask questions if you do not 
understand them. Know your Residence Contract and Appendix II. 
 

https://vancouver.housing.ubc.ca/applications/residence-contracts/
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Cleanliness 
Right: To a living space that is clean and kept in good condition. 
Responsibility: Assist in the upkeep of common areas by promptly cleaning up after yourself, 
using appropriate composting, recycling and waste receptacles, and by reporting facilities or 
equipment that are broken or dirty. 
 
Reasonable Quiet 
Right: To live in an environment conducive to sleep and study. 
Responsibility: Always be considerate of your noise and speak with the relevant community 
member and/or staff member when noise levels are unacceptable. 
 
Managing Personal Health 
Right: To access the services available from the University of British Columbia designed to 
support your physical and/or mental health and wellness. 
Responsibility: Manage your health and wellness. 
 
Consideration 
Right: To enjoy your living space with consideration for and from your roommate(s), and 
others living around you. 
Responsibility: Treat others with respect and consideration, and engage in the outlining of 
reasonable expectations in your shared living space. 
 
Reasonable Privacy 
Right: To reasonable privacy and safety of your possessions. 
Responsibility: Take necessary means to maintain the security of your community including 
upholding the integrity of access points to your residence, securing your valuables, and 
reporting suspicious activity promptly to the appropriate authorities. 
 
Living in student residence is a privilege extended to students at UBC. By choosing to live in 
residence you: 
 

 acknowledge your commitment to the above principles, rights and 
responsibilities 

 are provided with secured, maintained, convenient student housing 
 benefit from living in a community that values academic success, 

personal learning, development and growth 
 are afforded opportunities to get involved (student involvement in extra-

curricular activities has been shown to be a strong contributor to 
academic success) 

 are able to talk with residence staff and be referred to other UBC, AMS, 
GSS, G+PS and community resources and support services that can 
support your health and wellbeing 

 have the privilege of enjoying social activities provided they do not 
conflict with other residents’ rights to pursue academic success or 
personal well-being 
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The Community Conduct Standards Process 
                        
 
 
 
 
 
 
 
                 
 
   Peer to Peer 

Should issues arise between residents, the College encourages discussion between those 
involved in order to arrive at a mutually agreeable solution. If discussion is unsuccessful, then 
resident(s) may seek direction or advice from the Residence Community Coordinator. If that 

does not provide resolution, then the matter may be taken to the SJC Office. 
Note: residents may go directly to the SJC Office if preferred. 

 

Residence Community Coordinator (RCC) 
RCC will document incidents in a written Incident Report that is shared with the SJC Office on 
a weekly basis, unless the incident involves the safety and/or security of the resident or others, 

then emergency services may be called and incident would be shared with the Office at the 
first opportunity.  

 

SJC Office  
 

The Operations Manager is the designate of the Principal and will represent the Office on 
common incident matters. Incident details will be shared with the Principal who will make the 

final determination of the course of action and events in in an investigation.   
 

In addition to being investigated and acted upon by the SJC Office and/or College Principal, 
incidents may, when appropriate or necessary by policy, be: 

 
• Referred to the University's Equity and Inclusion Office, and/or, 

 
• Referred to the Sexual Violence Prevention and Response Office (SVPRO) 

and/or, 
 

• Referred to the Director of Investigations pursuant to the Sexual Misconduct 
and Sexualized Violence Policy (UBC Policy No. SC17) as outlined in the 
Residence Contract, and/or, 
 

• Investigated under the University's discipline procedures 
and/or 

 
• Referred to the police or other law enforcement agency. 

 
 
 

INCIDENT 
 

 

Decision is delivered to resident by email 
 

 

https://equity.ubc.ca/?login
https://svpro.ubc.ca/support/
https://universitycounsel.ubc.ca/homepage/guides-and-resources/discipline/non-academic-misconduct/
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The Community Conduct Standards Process 
 
The Community Conduct Standards Process is initiated when an alleged violation comes to the 
attention of the SJC Office. 
 
While it is recommended that discussion between the residents directly involved occurs, it 
recognized that this may not be successful, or that it may not be appropriate situation to do so if 
those involved feel unsafe.   
 
Role of the Residence Community Coordinator (RCC) 
 
Residents may wish to seek the advice or counsel of the RCC on navigating next steps.  It may 
be possible to have a facilitated conversation with those involved and the RCC. If that does not 
provide resolution or the incident is of a nature that needs to be referred to the SJC Office, the 
RCC will prepare an incident report to the Office. The Community Conduct Standards Process is 
initiated at that point. If the RCC is not available, or if it is preferred to contact the Office regarding 
the incident, the Community Conduct Standards Process is initiated. 
 
Role of the SJC Office  
 
When an alleged violation of the College’s Policies is brought to the attention of the Principal, the 
Principal is responsible for ensuring that an investigation is conducted. The Principal will then 
decide on the balance of probabilities, taking into account the relevant evidence (including 
circumstantial evidence), whether a violation has occurred, and if it has, the appropriate sanction. 
If you are found in violation of a College Policy, the Principal, in the Principal’s sole discretion and 
depending on the severity of the violation, may issue a warning, restrict rights and privileges, 
require certain terms and conditions be complied with, or, in appropriate circumstances (for 
example, serious violations, repeat or multiple violations, or where you in the opinion of the 
Principal pose a threat to yourself or others, or to College or University property) the Principal may 
direct that the Landlord terminate this Contract, evict you from your accommodation and take 
other reasonable measures to ensure the safety and security of persons and property.  
 
If the Landlord terminates the Contract pursuant to this section then, in addition to any other 
available remedies, you will remain indebted for all fees (which includes Residence Fees and 
assessments) accrued pursuant to the terms of the Contract and any that may arise: from or be 
related to your occupation, use of and departure from your accommodation and the College; and 
•otherwise from your failure to comply with the terms of this Contract, including, for greater 
certainty, fees for the balance of the Contract Term remaining after your eviction. In most cases, 
this amount will exceed the Termination Fee payable in accordance with the Residence Contract.. 
Your failure to comply with the Principal’s requirements is, itself, a violation of the College’s 
Policies, and may result in further action by the Principal. 

 
In addition to being investigated and acted upon by the College Principal or designate, incidents 
may be: 
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• Referred to the University's Equity and Inclusion Office, and/or, 

 
• Referred to the Sexual Violence Prevention and Response Office (SVPRO) and/or, 

 
• Referred to the Director of Investigations pursuant to the Sexual Misconduct and Sexualized 

Violence Policy (UBC Policy No. SC17) as outlined in the Residence Contract, and/or, 
 

• Investigated under the University's discipline procedures 
and/or 

 
• Referred to the police or other law enforcement agency. 
 
Sanctions 
 
When incidents are brought to the attention of the Office of a common nature, the Operations 
Manager will contact the resident(s) in question by email or invite them in for a meeting. If the 
resident accepts responsibility for the offence, a standard sanction may be imposed, warning, or a 
behavioural agreement by implemented. The resident will sign off on this agreement in person or 
by email and the matter will be closed.  
 
Residents who do not cooperate with staff when contacted regarding the incident, or choose not 
to meet with the SJC Office when invited to do so, a decision will be made without their input, 
Meeting with the SJC Administration Office is an opportunity to provide input and understanding 
and surrounding circumstances providing a best guarantee of a fair outcome. 
 
If a resident denies responsibility or the facts are disputed and not reasonably clear, the SJC 
Administration Office will conduct further investigation, i.e., for common and non-common 
incidents, further investigation with be conducted by the Principal. A decision will then be made by 
the SJC Office and will conclude with a decision based on the balance of probabilities. 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://equity.ubc.ca/?login
https://svpro.ubc.ca/support/
https://universitycounsel.ubc.ca/homepage/guides-and-resources/discipline/non-academic-misconduct/
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Community Conduct Standards Process Time 
 
Efforts to conclude incident investigation in a timely manner will be undertaken. Incidents referred 
to other agencies or departments will be subject to their scheduling. 
 
The SJC Administration Office recognizes that incidents that occur may cause stress and anxiety 
to those affected and will ensure each resident receives a list of the resources available to them at 
the University so they are best supported. 
 
It is important for those residents directly involved in the incident, and for all community members, 
to be respectful of the process and to behave during any investigations in a manner that does no 
further harm by: 
 

• Not airing grievance publicly or on social media 
• Not engaging in gossip or conjecture that may promote misconception 
• Not escalating issues by rallying other residents against a fellow resident 
• Not isolating/excluding residents 

 
 
 

Standards Appeal criteria and process: 
 
Residents may appeal the assignment of standards points and/or related sanctions to the 
Standards Appeal Officer, if they believe there is cause. Disagreement with the decision is 
not grounds for appeal.  

 
In addition to being investigated and acted upon by the College 
 
Incidents may be: 

• referred to the University's Equity and Inclusion Office, and/or 
• investigated under the University's discipline procedures, and/or 
• investigated under any other applicable policy of the University, and/or 
• referred to the police or other law enforcement agency. 

 
Investigations of Sexual Misconduct will be referred to the Director of Investigations pursuant 
to the Sexual Misconduct and Sexualized Violence Policy (UBC Policy No. SC17) as outlined 
in the Residence Contract. 

 
If the Principal of St. John’s College, or their designate, is of the opinion that a resident poses 
a threat to the well-being or ability to study of themselves, or any other resident, then they 
may, without notice, impose immediate sanctions including eviction from their 
accommodation, a ban from all residence property including their accommodation, their 
residence building, parking lots, and surrounding grounds, and termination of the Residence 
Contract. 
 

 
 

https://equity.ubc.ca/
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It's important to know: 
 

• You are expected to use reasonable foresight to choose actions that do not place the 
safety or wellbeing of yourself or others at risk. 

• These community conduct standards are an important part of your Residence Contract. 
• The University will not accept ignorance, anger, alcohol, or substance use as an 

excuse, reason, or rationale for violation. 
• If you choose to be a part of a group that is violating Community Conduct 

Standards and regulations, you may collectively and individually be held 
responsible for the violation 

 
 

 
Review your Residence Contract for the complete standards and regulations 
outlined in the contract you signed, including Appendix II. 

 
Examples of Common Violations 
 

o Noise complaints 
o Smoking 
o Not following cannabis regulations 
o Parties 
o Guests/visitor 
o Non-payment 

 
Examples of Non-common Violations (these may result in immediate eviction) 
 

o Attack on the Dignity and Security of an Individual  
o Alcohol UBC Policy No. SC9 
o Discrimination UBC Policy No. SC7 
o Use of Premises 
o Violence/Aggression 
o Sexual Misconduct UBC Policy No. SC17 

 
Investigations of Sexual Misconduct will be referred to the 
Director of Investigations pursuant to the Sexual 
Misconduct and Sexualized Violence Policy (UBC Policy 
No. SC17) as outlined in the Residence Contract. 
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DISCRETIONARY CONDITIONS 
 
Discretionary conditions including a mandatory room reassignment, behaviour contract, 
and/or other learning opportunities may also form part of the decision. 

 
Learning Opportunities 
 
The College may also require the resident to participate in an activity or action that provides 
an opportunity for reflection related to their conduct. Examples include: 
 

• Participating in an awareness program or workshop 
• Assisting with, or presenting a program at an event in residence 
• Creating an informational poster 

 
The time-frame to complete this activity will be outlined in writing. 

 
Behaviour Contract 
 
A Behaviour Contract may be used by the College as part of the Community Conduct 
Standards decision. It defines special conditions with which the resident must comply should 
they wish to continue to live in or visit residence. By example: You cannot visit XX floor in XX 
House; You cannot have any direct or indirect contact with XX resident; You must participate 
in a minimum of XX sessions with a counselling services professional; Your friend XX is no 
longer permitted to visit in residence; You are not permitted to use the residence XX facility 
for XX period of time; etc. 

 
Mandatory Room Reassignment 
 
In the best interests of the community, the College reserves the right to relocate residents to 
another room or building or residence area as a response to their violation of Community 
Conduct Standards. Residents are responsible for any additional fee increase (if applicable) 
resulting from a room assignment change, and are responsible for transporting all of their 
belongings to their new residence. 
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STANDARDS APPEAL 

 
Residents whose actions are found to be in violation of the terms and conditions of the St. 
John’s College Residence Contract, and who are sanctioned by the SJC Administration 
Office, may file an appeal. The appeal must explain fully the resident's qualifying criteria and 
reasons for an appeal. Submitting an appeal will not temporarily halt or delay the Residence 
Contract termination date, if applicable. 

 
The requirements for filing an appeal are: 

 
1. Appeal must be filed within 72 hours of receiving the decision. 
2. Appeal must be submitted in writing to the Residence Standards 

Appeal Officer:   Dr. Emma Cunliffe, emma.cunliffe@ubc.ca 
3. Disagreement with the decision is not basis for appeal. Appeal must meet 

at least one of the following criteria: 
• The appellant can provide a compelling reason why evidence crucial to 

the case was not available to be introduced during the original 
investigation. 

• Some aspect of the administration of the investigation prevented the 
appellant from presenting a fair and complete case. 

• The appellant can demonstrate that some evidence was not given adequate 
consideration. 

 
If the criteria for an appeal is met, the Standards Committee will consider all submitted 
documentation. Before reaching a final decision, there may be a meeting with the student 
(s) involved and the SJC Administration Office to further review the incident.  
 
After the review is complete, the Standards Appeal Officer may advise the SJC Office to 
modify, cancel, or uphold the decision regarding any or all persons involved in the incident. 
This decision is final. 
 

 
 

 
 

mailto:%20standards.appeal@ubc.ca
mailto:%20standards.appeal@ubc.ca
mailto:emma.cunliffe@ubc.ca

	The Community Conduct Standards Process
	The Community Conduct Standards Process
	The Community Conduct Standards Process is initiated when an alleged violation comes to the attention of the SJC Office.
	While it is recommended that discussion between the residents directly involved occurs, it recognized that this may not be successful, or that it may not be appropriate situation to do so if those involved feel unsafe.
	Role of the Residence Community Coordinator (RCC)  Residents may wish to seek the advice or counsel of the RCC on navigating next steps.  It may be possible to have a facilitated conversation with those involved and the RCC. If that does not provide r...
	Sanctions
	Standards Appeal criteria and process:
	In addition to being investigated and acted upon by the College
	DISCRETIONARY CONDITIONS
	Learning Opportunities
	Behaviour Contract
	Mandatory Room Reassignment
	STANDARDS APPEAL

