St. John’s College

RESIDENT
HANDBOOK

2025-26



TABLE OF CONTENTS

TABLE OF CONTENTS

Location & Contact Information
Welcome Message, Principal Henry Yu
Mission, Motto & Goal

S]C Lotus Story

St. John’s College Community Charter
Community Living

Staff

SJC & UBC Class Dates of Note

Events

Safety and Security

SJC Mailing Lists

Facilities

Meal Plan

Health & Wellbeing

Appendix

©O N & » W N

10
12
13
14
15
18
19
24
25
29



Location & Contact Information

9 2111 Lower Mall |University of British Columbia| Vancouver, BC | V6T1Z4

@ sjc.reception@ubc.ca

Marine Drive Front Desk — open 7 days a week 7:00 am to 11:00 pm, 2205 Lower Mall,
604-827-3242

After Hours — call OMUR (mobile unit): 604-861-2123 or 604-861-2029, 11:00 pm — 7:00
am

SJ]C Office Hours

Currently the SJC Administration Office is open from Monday to Friday, 12:30 pm to
4:30 pm.

Parcels and printing requests can be picked up starting at 12:30 pm. If you
need to meet with a staff member before 12:30 pm, please make an

" appointment. If a parcel has been delivered for you, we will put a slip in your
mailbox. Bring this slip with you when picking up your parcel. If your parcel is
delivered by Canada Post, it will go to campus mail first for sorting and be
delivered to SIC the following day.

Please ensure you provide our office hours when ordering for delivery (if there is an option

to do so) for best results of a successful delivery. There is bell that couriers can ring if they
arrive outside of these hours: 8:30 am to 12:30 pm, and a staff member inside will let them
in when possible.

Parking

St. John’s College does not have its own parking spaces. There is a
parking lot behind the College that is managed by UBC parking. All
PARKING ZONE parking on UBC campus is managed by UBC parking, please visit their
website for parking and permit information.
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Welcome Message, Principal Henry Yu

Dear Residents,

| welcome you as the Principal of St. John’s College to a special year in the history of our
unique community. As you enter our halls in 2025, you will have the privilege of being at St.
John’s College in our final year in this precious building that has been our home for the last
28 years. This will be a bittersweet year, as each day we recognize that our days are
numbered in this home to over 2000+ St. John’s College residents over the last 30 years.
We will be welcoming alumni home in April 2026 to say goodbye to this building that was
such a special place to them during their years at UBC. But for those of you fortunate
enough to be here in our final year in this home, I hope that you will treasure each and
every day, and each and every person that you have the chance to eat with, play with, and
share with in “The World Around Our Table.”

You have become inheritors of a long tradition that stretches across time and space to
1879 China and the founding of St. John’s University in Shanghai. Created by missionaries
who crossed the Pacific to bring English language instruction in the sciences and medicine
to the best and brightest students, the original St. John’s was a symbol of international
goodwill and a bridge between East and West. Although St. John’s University was closed in
1952, its famed graduates had a far-reaching impact and spread all around the world.
Known as Johanneans, these alumni kept alive a powerful spirit of camaraderie and selfless
devotion to each other and to a greater good for the world. Even as our Founders are
passing from this world (the surviving students are all in their late 90s), those who remain
with us are devoted patrons of St. John's College UBC.

Over a quarter century ago, the Johannean alumni of St. John’s University in Shanghai
created something new at UBC in honour of their old alma mater. Built on the unceded
territory of the xymaBkwayam (Musqueam) people, St. John'’s College has become a unique
international community. As guests on the ancestral and traditional land of the
hangesminam speaking people at the mouth of the river, we have embodied the spirit of our
Johannean Founders in building a home away from home for over 2,300 residents in the
last 28 years. The flags above us in our Dining Hall symbolize the global origins of our
community, and the boats that hang overhead as we dine together are a metaphor for the
journeys through life and the crossing of our paths that have brought us together.

Our Johannean Founders and alumni, the graduate students and scholars who have lived

amongst us, and the UBC faculty and staff who have helped create and sustain SJC UBC—
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all have contributed to an on-going and innovative experiment in how people with different
backgrounds and perspectives can form a mutually supportive and vibrant community
through learning from each other while sharing a meal together. Sharing of themselves,
caring for each other in times of need, helping support others in their own journeys and
dreams—this has been the strength of our community and the on-going spirit of our
original Founders. This is what helped our Founders through war and dislocation. This is
what has gotten us through 28 years of our history, including a global pandemic. This is
what will get us through future challenges and allow us to grow for the next quarter
century in our beautiful new building, scheduled to be completed in 2028. We hope that
many of you who live here at SJC 1.0 in our final year, will join us in SJC 2.0 and help pass
on the traditions that make us who we are.

Whether these halls will become a precious place for you, and whether your days here and
the friends you make will be treasured for the rest of your life, is up to you. How you learn
from each other, share food with each other, and care for each other over the coming year
will determine whether SJC remains a place whose goal is “Bringing People Together to
Make the World Better,” starting with the world you make around your dining table.

Dr. Henry Yu - Principal, St. John’s College, and Professor of History, UBC

Professor Henry Yu was born in Vancouver, B.C., and grew up in Vancouver and on
Vancouver Island. He received his BA in Honours History from UBC and an MA and PhD
in History from Princeton University. After teaching at UCLA for a decade, Yu returned to
UBC as an Associate Professor of History to help build programs focused on trans-Pacific
Canada. Yu himself is both a second and fourth generation Canadian. His parents were
first generation immigrants from China, joining a grandfather who had spent almost his
entire life in Canada. His great-grandfather was also an early Chinese pioneer in British
Columbia, part of a larger network of migrants who left Zhongshan county in Guangdong
province in South China and settled around the Pacific in places such as Australia, New
Zealand, Hawai’i, the Caribbean, Southeast Asia, the United States, and Canada. Prof.
Yu’s book, Thinking Orientals: Migration, Contact, and Exoticism in Modern America
(Oxford University Press, 2001) won the Norris and Carol Hundley Prize as the Most
Distinguished Book of 2001.
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Mission, Motto & Goal

Mission Statement

St. John’s College is a residential college for graduate students, postdoctoral fellows, and
visiting scholars from around the world who study and teach at the University of British
Columbia. We seek to inspire a global vision and foster a spirit of community among our
residents and alumni through multicultural education, intercultural understanding, and
international exchange. We cultivate lasting friendships across diverse backgrounds by
dining together and creating a home away from home. We aspire to create an atmosphere
of social and intellectual engagement through dialogues, lectures, workshops, and other
activities. We are committed to enriching the intellectual and cultural life of the University,
as well as welcoming and engaging with off-campus communities. We strive to embody the
traditions of academic excellence and public service inherited from our founders, the alumni
of St. John's University Shanghai.

Our mission statement has been translated into 13 languages by our residents
and we are working on adding further translations — let us know if you can help
us and contribute a translation.

Motto
“The World Around Our Table”

Goal
“Bringing People Together to Make the World Better”
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SJC Lotus Story
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Community (Leaves)
There is a culture of care and connection, and lifelong friends are made. Our community is
resilient (just as lotus leaves have special water repellency).

Global Diversity (Petal)
Our international graduate students come from many different nations, creating a diverse
environment where residents can learn to become global citizens.

Food (Petal)
Dining together regularly is at the heart of SJC. Residents are exposed to a diverse range of
foods and cultures.

The World Around Our Table (Global Diversity Petal + Food Petal)

SJC welcomes the world around our table — literally and metaphorically. This motto
captures what makes SJC a unique, warm place of dialogue and the sharing of ideas and
perspectives.

Personal Transformation (Support Petal + Global Diversity Petal)
Through living, conversing, and sharing in a globally diverse and supportive community,
SJC residents may experience personal growth and transformation.

Journeys (Water currents)

We are each on our own journey yet we have converged here for a time. Though the
waters we are in can be turbulent and uncertain, it is our stem and our roots that keep us
anchored.

Sense of Place and Belonging (Stem)
One's experience at SIC is grounded in physical place and relational context. SIC is
anchored in the values and legacy of St. John’s University (SJU) Shanghai.

Johannean Roots (Roots)

SJC was established (“planted”) by alumni of St. John’s University Shanghai in 1997, and is
rooted in the “Johannean spirit” of light, truth. We honour these roots from which SJC has
grown.

Making the World a Better Place (Bees)

As residents move on, they fly out to other places and communities. Our hope is that, SIC
alumni (“Johanneans”) will go out into the world transformed, empowered, and equipped
with a deeper understanding of what it means to be a global citizen, to understand and
collaborate across difference, and to serve and impact others. And, alumni always have a
home to come back to at SJC.



St. John’s College Community Charter

St. John's (" nlleue UBC

U welceme to
The world Aroynd Oyr Tgble

YOU have.a'place here. WE are committed to:

Diversity, Inclusion
and Cultural Exchange

Our goalis:
Bringing People Together to Make 'the World Better

In this place, we acknowledge that we are on the traditional, ancestral, and unceded
territory of the hangaminam-speaking x*mabk*ayem (Musgueam) people.

We respect, appreciate and embrace diversity in all forms, including:
age, race, ethnicity, place of origin, language, nationality, faith and religious
beliefs, socioeconomic class, social status, level of education, abilities, body types,
gender identities and expression, sex and sexual orien’ro’rion lived experiences,

and everything else that makes you, / Y 0 u ' >

We are glad you are C h 00Sil) 3 to be part of the SUC community. You have
decided to become part of a community that is open and respectful to new people
and new perspectives.

In this community, we support respectfully expressed ideas; however, we do not
permit expressions of hate, harassment, intolerance, disrespect, or unwanted and
unwelcome advances of any kind. Such behaviour may lead to sanctions and/or the
loss of your privilege to be a part of this community.

If you witness, are aware of, or experience something
that does not support these values, please reach out:

Iink’rr.ee/ubCSJc



Community Living

By accepting the St. John's Residence Contract, all members of the community agree to the
maintenance of an environment that is beneficial towards graduate studies, intercultural,
intellectual and social exchange, and quiet enjoyment of privacy.

It's important you are familiar with the contract you have signed so you are aware of both
your rights and your responsibilities.

The SJC Community Standards are a supplement to the contract and outline steps and
procedure if an incident should occur.

RESIDENCE CONTRACT

Student Housing and
Community Services

St. John's College

St. John College

Community Conduct
Standards & Process

zaSJC

the world around
our table

2025-26

Noise
Per the Residence Contract:

The resident shall not make excessive noise which may be heard outside the resident’s unit
or outside the College, or disturb another resident. Though the College does not have a
formal “quiet hours” policy, residents are required to give every consideration to their
neighbours in relation to noise levels. This means being conscious of and minimizing noise
in all areas of the College at all hours of the day and night.

“i Make every effort to be peaceful,

i
&

Y including giving your neighbors the benefit of the doubt as sound can travel in odd
ways and insulation could be better between floors. Be aware of the noise you make and
be respectful when talking to a neighbor about noise issues. If the noise matter cannot be

resolved between residents, please speak to our RCC or contact the Office.
10


https://vancouver.housing.ubc.ca/wp-content/uploads/2025/05/2025-2026-SJC-Contract.pdf
https://stjohns-ubc.sites.olt.ubc.ca/files/2025/05/SJC-Community-Conduct-2025-Final.pdf
https://stjohns-ubc.sites.olt.ubc.ca/files/2025/05/SJC-Community-Conduct-2025-Final.pdf
https://stjohns-ubc.sites.olt.ubc.ca/files/2025/05/SJC-Community-Conduct-2025-Final.pdf

Smoking and Cannabis policies can be found in sections 42 and 42A of the
Residence Contract. Per UBC Alcohol Policy SC9, the Alcohol Policy set at St. John's
College is per the College Principal.

St. John’s College Alcohol Policy

Residents who choose to consume alcohol must do so responsibly in compliance with
provincial law, and will be accountable for their actions.

a) Drinking alcoholic beverages or carrying unsealed liquor is permitted only in residents’
rooms, and in lounges, common kitchens, and other common areas which the SJC Office
has approved for this purpose, and at licensed residence events.

b) Drinking alcoholic beverages or carrying unsealed liquor is not permitted in any other
areas including, but not limited to, elevators, washrooms, laundry rooms, phone booths,
hallways, stairwells, and areas outside the residence building, except as expressly
permitted by the SJC Office. In particular, residents may not drink their own alcoholic
beverages in the Van der Linden Dining Hall or the Fairmont Social Lounge as
these are licensed areas under the terms of the liquor license held by our meal provider,
SJC Culinary Service.

¢) Participating in drinking games is not permitted. Drinking games are games which
involve the consumption of alcohol and usually involve swift consumption and/or high-
volume consumption. Some examples are: “beer pong,” “funnelling,” and “shot gunning”
using a bier stick or otherwise, and “quarters,” This list is not exhaustive, and the
University may stop and act against any resident participating in any activity, whether listed
above or not, which is, in the SJIC administration’s opinion, a drinking game.

d) Possession and/or consumption of ‘common source’ alcohol (for example: keg cans, et
cetera) within residence is prohibited.

e) Brewing and distilling alcohol are not permitted in your accommodation, in your

residence building, or on any other residence property. This includes brewing beer, cider,
or wine and distilling spirits (i.e., any kind of hard alcohol).
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Staff

Stacy Barber, Operations Manager

Stacy manages the day-to-day operations of the College, facilities, staff,
resident life, and special events.

Email stacy.barber@ubc.ca Telephone 604-822-8791

Reihaneh Bahrinejad, Administrative Assistant

Reihaneh assists with front office operations, guest room bookings, and
resident reimbursements.

Email reihaneh.bahrinejad@ubc.ca Telephone 604-822-0514

Yuki Kaneki, Membership Coordinator (On Leave to February 7, 2026)

Yuki coordinates applications for residential membership in the College and
supports residents throughout their membership at SJC.

Email sic.membership@ubc.ca Telephone 604-822-8790

Jennifer Lu, Academic Manager
Jennifer manages academic projects and initiatives at the College

Email jennifer.lu@ubc.ca  Telephone 604-827-6673

Student Staff

Oduzhan Kaya, Security Patrol

Odguzhan performs nightly security rounds in the College.

Email: oguzhan.kaya@alumni.ubc.ca  Telephone 604-612-8546

Sacchi Pillai, Residence Community Coordinator (RCC)

Sacchi provides peer support to our community and actively engages
residents in activities and events.

Email spillai@eoas.ubc.ca Telephone 604-612-9250

12
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Academic Year: 2025 - 2026

SJC & UBC Class Dates of Note

Tuesday, September 2: Classes start
Friday, September 5: SJC Orientation & Welcome BBQ (everyone attends)

Thursday, September 18: Founders’ Formal Dinner
Tuesday, September 30: National Day for Truth and Reconciliation (no classes)

Monday, October 13: Thanksgiving Day (no classes):

Midterm Break: November 10-12

Tuesday, November 11: Remembrance Day (no classes)

Friday, December 5: Last Day of Classes

December 9-20: Final examinations

Thursday, January 22: Hustles for Humanists book talk

Monday, February 16: BC Family Day (no classes)

Thursday, February 19, Lunar New Year Enhanced Dinner & Lion Dance

Friday, April 3 to Monday, April 6: Easter weekend (no classes on Friday and Monday)
Friday, April 17 to Sunday, April 19, 2026: Farewell Celebration at SJC: Honouring Endings
& Celebrating Beginnings

*SJC will be holding bi-monthly Alumni Gatherings and more information will follow as

dates are confirmed.

endings are merely the seeds
of new beginnings waiting to
bloom

-Unknown
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Events

Some of the academic programs at SJC are the Resident Fellow Speaker Series, R. Grant
Ingram Speaker Series, and other partnered and thematic programs.

There will be enhanced dinners several times throughout the year that showcase the Chef’s
skill and creativity. Some event invitations will require a reply (RSVP); this is necessary to
ensure compliance with safety plans, sufficient seating, food, etc., and may have a
suggested (not compulsory) dress code.

OPT-OUT MEDIA FORM

The College may wish to take photographs, video, audio or other recordings which may
capture your name, image, and likeness ("images") either individually or as part of a group
at college events. "Images" may be used both internally and externally for administrative
purposes and/or for purposes associated with the marketing and promotion of the College.
Additionally, "images" may be submitted by other residents to the Office to be used for
purposes associated with the marketing and promotion of the College.

If you do not wish "images' of yourself used in any media while engaging or attending
college events, please fill out the Opt-out Media Form that can be found here:
https://stjohns.ubc.ca/resident-information/resident-resources/

14
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Safety and Security

St. John’s College Office — open Monday to Friday, 12:30 pm to 4:30 pm

Marine Drive Front Desk — open 7 days a week 7:00 am to 11:00 pm, 2205 Lower Mall,
604-827-3242

After Hours — OMUR (mobile unit): 604-861-2123 or 604-861-2029, 11:00 pm — 7:00 am

@')) UBC Emergency Contacts
Call 9-1-1

POLICE | FIRE | AMBULANCE | HAZARDOUS SPILL

RCMP MNon-Emergency: 604-224-1322
Important: When calling 9-1-1, please provide the address of the building you are in or closest to.

For information during a campus emergency, visit www.ubc.ca

5t. John's College

EMERGENCY

BUILDING NAME:

2111 Lower Mall
BUILDING ADDRESS: V6T 124

CAMPUS SECURITY
FOR MORE

UBC Campus Security 604-822-2222 INFORMATION
AMS SafeWalk &604-822-5355

Safety & Risk Services
FIRST AID srs.ubc.ca

4- L
Madical Emargencias 9-1-1, then call First Ald i e
UBC Faculty, Staff, and Student-staff ............ 604-822-4444
UBC Students and VISItors ............ eesssemenenns 604-822-2222 Download the

Locate the closest defibrillator srs.ubc.ca/defibrillators UBC Safe Vancouver App

AED @ 5JC - on the wall cutside the Dining UBC
SAFETY Hall by the bulletin boards [

sri.ube cafubcsale

Safety & Risk Services (SR5) 604-822-202%
Biological & Radiation Safety 604-822-4353
Chemical Safety 604-827-2409
Emergency Managemant. &604-822-1237
UBC Equity & Inclusion 604-822-6353
UBC Counsalling Services. 604-822-381
UBC Student Health &04-822-701
AMS Saxual Assault Support Centra 604-827-5180

Sexual Viclence Prevention & Response (SVPRO) ... 604-822-1588 %

Report an Accident or Incident www.cairs ubc.ca
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Everyone can help ensure the security of the College by staying attentive to individuals who
are unfamiliar in or around the premises. Refrain from allowing unknown individuals to
follow you into the building or enter as you exit. Politely inquiring about the purpose of
someone's presence at the College is always appropriate. However, prioritize your safety
above all else.

If you encounter a suspicious person who causes discomfort or raises safety concerns,
promptly call Campus Security at 604-822-2222. They are ready to respond and assess the
situation. In case of urgency, you can also dial 911 and request assistance from the UBC
RCMP detachment.

Remember, ensuring your security and that of your belongings is best achieved by locking
your room door and closing windows. This applies even if you're inside the room, briefly
stepping out for tasks like laundry, or leaving for a short period for any other reason.

For additional information regarding personal security at UBC, please visit
https://security.ubc.ca/our-services/

« AMS Safewalk Program: https://www.ams.ubc.ca/support-services/student-
services/safewalk/

e Campus Blue Phones: https://security.ubc.ca/home/safety- prevention-
resources/emergency-blue-phones/

e Translink community shuttles: https://www.translink.ca/

Safety on the go

Download the UBC Safe Vancouver app
& turn on push notifications

UBC

Safe
LEARN MORE

srs.ubc.ca/ubcsafe b e
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Be prepared for emergencies! UBC Safety & Risk Management has guidance for
earthquakes, extreme weather, active threats and other emergencies and is worth taking a
read so you know what to do in the event of an emergency:
https://srs.ubc.ca/emergency/personal-preparedness/.

For emergency use.

AED Naloxone
In case of For a known or
cardiac arrest. suspected opioid
overdose.

You can find an AED unit and Naloxone kit outside of
the Dining Hall at SJC (as you enter).

View AED short video and Naloxone short video.

View an infographic.
” ASSEMBLY AREA

e Exterior doors to the College are locked and Hear a fire alarm? You will

residents will need to use their UBC card to know as .it is-vt-ary loud. - Exit
. the building if it sounds.
access the building.

Take your phone, purse or
wallet with you.

Click poster or visit https://srs.ubc.ca

Visitor Management:

e Please note that you are responsible for ensuring
that your guests are aware of our community Proceed to the assembly

standards and charter. area. Instructions are by
exits, be familiar with what

e Residents will need to seek the Principal’s approval to do and where to go.

for all guest stays over 10 days by completing the Interested in being on the
Guest Responsibility form that can be found here: SIC Resident Safety
https://stjohns.ubc.ca/resident- Committee?
information/resident-resources/

Email: stacy.barber@ubc.ca
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SJC Mailing Lists

@ sjc-all@lists.ubc.ca

M St. John’s College staff send out communication to our residents using sjc-
all@ubc.ca. All residents are automatically added and inclusion is mandatory. This is how
we communicate important information to our residents so ensure this email isn’t going to
your junk or spam folder.

sjc-news@lists.ubc.ca

The sjc-news@lists.ubc.ca mailing list serves the purpose of allowing residents to
share information and events with one another that they believe will be of interest to
the fellow residents within the community. All current residents are welcome to send
emails to this listserv, which are then distributed to all current residents and SJC staff.

. News or information relevant to the community

. Invitations to social or academic events that would be of broad interest
. Messages from SJC Committee Chairs

. Requests for assistance from the community that are non-

emergency in nature

All residents will be added to the sjc-news listserv automatically. If residents wish to
unsubscribe from the sjc-news listserv, they can do so by sending an email to
listserv@list.ubc.ca with the text "unsubscribe sjc-news" in the body of the email
message (not in the subject line). In case residents encounter any difficulties while
unsubscribing, they can also reach out to sjc.reception@ubc.ca for assistance.

this listserv, including emails containing accusations or inflammatory
remarks directed at other residents.

)) It's important to note that certain types of emails are not appropriate for

Users of UBC websites and listservs are required to adhere to the University's
Appropriate Use of Technology Policy, along with UBC's legal information and terms of
use. Specifically, users are expected to "adhere to all University policies related to
sexual, racial, and other types of harassment, and to safeguard the confidentiality of
personal data they have access to."

Additionally, the majority of cases prohibit commercial use and advertising. It's
important to note that Listserv Administrators retain the authority to revoke accounts
and delete content that fails to adhere to these guidelines.

18
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Facilities
Common Areas

Common areas, including the TV room, may not be reserved by residents for personal use.
Respect the property of others (e.g., items in storage rooms and common kitchens) and do
not leave your personal belongings in common areas for long periods. Always leave the
area as clean — or cleaner than — you found it. If you make a mess, clean it up.

Alumni Hall

The Alumni Hall houses selected items from the College’s collection of memorabilia and
archival materials from St. John’s University, Shanghai, China; the SJU Alumni associations;
and St. John’s College UBC.

Bicycle Rooms

i Fire safety regulations forbid the storage of bicycles in corridors, stairwells,
areas of refuge and other similar common areas. Bicycles may be stored in the outdoor
racks and in the designated bicycle rooms 1022, 1034 and 1132. As space in the bicycle
room is limited, please do not store any other items in these rooms.

Common Kitchens

There are three common kitchens in the College: 1152, 2001 and 2086. Always clean up
after yourself. Wash your dishes and clean common utensils and appliances immediately
after use.

Do not leave cooking appliance unattended when is use — this is a fire hazard (it
))) is easy to lose track of time).

Do not remove dishes, cutlery or glasses from the Dining Hall or common kitchen; they are
not yours to do so.

Please label your food items in the fridges and freezers — your hame, room number, and
the date). Those items not labelled will be discarded during cleanings.

19



Garbage and Recycling

The main garbage and recycling collection point is located outside on the south side of the
College, behind the Main Kitchen (alley with loading bay area). Please place bags of
garbage directly into these bins and NOT in the garbage containers in the common areas of
the College. The large green bin is designated for flattened cardboard boxes only.

e

Q{.?; / You have a recycling container in your room to collect all your recyclable
et
materials.

For more information on recycling at UBC, visit https://sustain.ubc.ca/get-

involved/campaigns/sort-it-out.

Compostable materials are collected in the Dining Hall in green bins near the servery.
Compostable materials from your room should be deposited in the appropriate bins in the
alley between St. John’s College and Marine Drive (napkins, pizza boxes, paper plates, tea
bags, etc.). A clothing/shoes/textile recycle bin can be found in room 1022 in the
College and can be accessed using your common key.

Laundry

Report laundry issues to
There are two laundry rooms in the College (1154 and Coinamatic:
2099) with card-operated washing machines and dryers, 1-800-561-1972. Record the
as well as an iron and ironing board for resident use. issue on the log sheet so
Laundry cards can be purchased for $5 from the machine | others know a call was
in the 1st floor laundry room. Funds are added with the placed.

Card Reload machines located at Marine Drive or St.
John'’s College. The machine at the main entrance to the College accepts debit and credit
cards; the machine in the SJC Office accepts $5, $10 and $20 bills.

Laundry tips: Do not overload washing machined as clothes will remain
)) wet and this damages the machines - this is the number one reason for

machine repair call outs. Try setting the timer on your phone to ensure you check
when your clothes are done so others can use the machines (other are waiting to use the
machines) and please remove lint from the dryer after use.

Washing machine: $1.25
Dryer: $1.25
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Patio & Barbeque

e = There is a patio area and barbecue on the third floor at the west end of the
s College available for resident use. When using the barbecue, please do not
leave it unattended. It's important to clean the barbecue and the patio area

thoroughly after use.

TV Room

The television room (2162) is open for resident use on a first-come, first-served basis.
Reservations for the TV room are not permitted.

Study Room

The quiet study room is located in room 2080.

Storage

The College provides limited storage space for residents. The designated resident storage
room is located in room 3063. Please note that these storage areas are communal and not
private or secure. All items stored must have current identification tags, which can be
obtained from the front desk. It's important to remember that college furniture cannot be

stored in these rooms. If you need access to room 3063, you can sign out the key from the
SJC Office during office hours.
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Resident Rooms

After You Move In

Freedom of Information & Protection of Privacy

The personal information received through a resident's application for, or acceptance of, a
residence offers - including their name, address, residence assignment or fees - is subject
to the Freedom of Information and Protection of Privacy Act (FOIPOP). It is not generally
released to persons outside the University administration - including family members or
friends - without their written consent, unless permitted or required by law.

If you decline permission, University staff is not permitted to confirm or deny if you live at
St. John’s College. If friends or family members don't know or forget your room number
and request this information from our staff, we are not able to provide it. If you grant
permission, we can give your room number to callers or visitors. If you want to change
your privacy status, log onto the https://secure.housing.ubc.ca/ and update your "Third
Party Authorizations".

Maintenance and Housekeeping
/ ‘ If you notice something in your room is broken or not working, please
submit a maintenance request using the SHCS Online Service Centre. If
your maintenance request is urgent, complete an on-line request and
contact the Marine Drive Front Desk at 604-827-3242. When submitting an
online maintenance request, please be as detailed as possible.
Non-urgent requests may take more than two weeks to complete.

Below is the process of submitting your maintenance request:
e Log into the UBC Student Housing and Community Services (SHCS) Online Service
Centre at this link: https://secure.housing.ubc.ca/.
e Go to Resident/ After Moving In/ Maintenance request. Then scroll down the page to
the bottom and click submit your request. Once you submit your maintenance
request, it will be reviewed by the Student Housing Building Service Manager.

For maintenance requests for common areas, please contact the St. John’s College
Office.To ensure problems can be addressed promptly, please assume they have not been
reported.We'd rather receive several reports about the same problem than none. We can't
fix something that hasn't been reported!

SHCS housekeeping staff provide basic housekeeping in common areas, but
residents must wash their own dishes or cooking utensils in the common
kitchens.
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Energy and Water Conservation

St. John’s College is equipped with electric baseboard heaters for heating. To ensure your
safety, please avoid placing objects near or in direct contact with the heaters.

You can contribute to energy conservation by reducing the heat and closing your blinds
when you're not in your room. Additionally, turning off unnecessary lights helps conserve
energy.

If you come across any leaking fixtures or anything leaks in your room, please report them
promptly using the online maintenance request through the student housing portal.

Internet

ResNet, a division of UBC's IT Services, offers high-speed internet

access in all residential rooms without any extra cost. To access the
internet in your room, you'll need an Ethernet cable. If you prefer

WE ' @ wireless internet, you can set up your own wireless router. Additionally,
wireless internet is available in the common areas of the College.

For inquiries and support regarding internet access, you can reach out to UBC IT Services
through the following options:

¢ Online web request form:_https://it.educ.ubc.ca/it-support-for-students/

¢ Telephone: 604-822-2008, available from 8:00 a.m. to 5:00 p.m., Mon to Frid

¢ In Person: Walter C. Koerner Library, 1958 Main Mall

Cablevision

If you'd like to install a landline in your room, you can contact Shaw
Communications at 1-888-472-2222 or visit https://www.shaw.ca/home-phone
for more information.

23


https://it.educ.ubc.ca/it-support-for-students/
https://www.shaw.ca/home-phone

Meal Plan

Our mandatory meal plan provider is SJIC Culinary Service. Please make sure to carefully
review the terms and conditions and dining guidelines that have been placed in your
mailbox by SJC Culinary Service. The information included in your package covers details

about missed meals, packed dinners, meal vouchers, dinner tickets, meal maintenance, and

payment options.
Mr. Clarence Tay, Owner-Operator of SJC Culinary Services has been contracted by the
College to provide the resident meal plan and event catering. He oversees the kitchen

operations and supervises the kitchen and service staff.

You can reach him via email at sjcculinary@gmail.com.

Meal Timing:

e Breakfast: 7:30 to 9:45 am, except on Sundays and statutory holidays: 8:00 to
10:30 am

e Dinner: 5:30 to 7:45 pm, Sunday to Friday (including statutory holidays) Please
note that the hours are subject to change per Chef's discretion.

https://stjohns.ubc.ca/applying-for-membership/meal-plan/
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Health & Wellbeing

Take care of your whole self with services and resources at UBC and beyond.
Crisis support 24/7

Get help if you or someone else is in immediate danger, or at risk of harming yourself or
others. Call 911 or visit your nearest emergency room.

If you or someone you know is feeling hopeless or at risk of harm, call or text 988 toll-free
at any time to reach the Suicide Crisis Helpline.

You can also enroll in the Navigating Your Health and Wellbeing at UBC and Beyond
Canvas course to learn about the programs and services available to you at UBC and

beyond to support your health and wellbeing.

For more information on
Counsellor- in-
Residence, Nurse-on-
Campus, safer
substance use, food &
nutrition, Chaplains-in -
Residence and more,
please visit:

https://vancouver.housing.
ubc.ca/residence-
life/health-safety/health-
wellness/

Basic & Extended Health Insurance at UBC

For the duration of your studies at UBC, all students (domestic and international) are
required to have:

1) Basic health insurance (MSP, iMed, or equivalent provincial health insurance)

2) Extended health insurance (Alma Mater Society [AMS]/Graduate Student Society [GSS]
Health and Dental Plan or equivalent extended health insurance)

For more detailed information, please visit UBC Health Insurance for International

Students.
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UBC Resources

https://students.ubc.ca/health/

Student Health Services (SHS)

Student Health Services is a medical clinic providing primary care and specialty services
for UBC students for their physical and mental health needs. SHS appointments are
available to students within British Columbia (BC), by phone, virtually, and in-person at one
of two locations:

The Koerner Pavilion clinic is on the 2nd floor of the UBC Hospital, Room S267, 2211
Wesbrook Mall.

The Orchard Commons Clinic is located in Room 1030, 6363 Agronomy Road.

To make an appointment, book through the electronic health record system.

For nursing (including immunization reviews), medical specialists, psychiatry and
acupuncture procedures or urgent concerns, please call SHS at 604-822-7011 (Koerner
Pavilion clinic) or 604-827-0883 (Orchard Commons clinic).

Counselling Services

Counselling Services is a confidential, free service available to any registered UBC
student located in British Columbia. Counselling Services is the first point of contact for all
of your mental health concerns—whether you would like to see a doctor, a counsellor, or
get more information about mental health care at UBC and beyond. Virtual, phone, and
in-person appointments are offered.

Make an appointment by calling Counselling Services at 604-822-3811 or visiting them at
their Brock Hall location (Room 1040 in Brock Hall, 1874 East Mall). You can also make an

appointment online through the electronic health record system (Embedded
Counselling Program and population specific services only).
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Health Equity, Promotion & Education

The Health Equity, Promotion & Education (HEPE) Team offers several ways to help you
learn more about your own wellbeing and how to support yourself and others.

Wellness Centre & Sexual Health Shop

Monday-Friday from 11:00am-4:00pm
(September 2nd, 2025 — December 19th, 2025)

Food Hub Market

Tuesday-Thursday from 10:30am-4:30pm
(September 9th, 2025 — December 19th, 2025)

Student Recovery Community

Monday-Friday from 11:00am-4:00pm
(September 2nd, 2025 — December 19th, 2025)
*Please note that the SRC support hours may fluctuate depending upon SRC member need

Log into Canvas with your CWL and access the following self-directed courses,
available to all UBC students at any time:

e SAVE Lives: Harm Reduction & Naloxone Training

e Inclusive Event Planning

e How to Help a Friend
e Mental Health: The Basics
e Suicide Awareness and Intervention Training

Sexual Violence & Prevention & Response Office

UBC does not tolerate any form of sexual misconduct. UBC's Sexual Misconduct Policy
(Policy SC-17) was developed to create a system of support for those impacted by
sexualized violence, through the Sexual Violence Prevention and Response Office’s
(SVPRO), as well as a separate voluntary reporting and investigation system through the
Investigations Office.

If you have experienced or been impacted by any form of sexual or gender-based violence
or harassment, we encourage you to reach out to SVPRO. SVPRO is confidential and can
support students who are considering, or currently navigating, reporting to the police or
UBC. Reporting is always voluntary and is not required to access their support services.
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UBC Office of the Ombudsperson for Students

The Office of the Ombudsperson for Students works with UBC community members to

ensure students are treated fairly and can learn, work and live in a fair, equitable and
respectful environment.

Reporting to the President, the office is an independent, impartial and confidential resource
for students at UBC, jointly funded by the AMS, GSS, SUO, and UBC.

Non-Academic Misconduct

UBC students are expected to follow the Student Code of Conduct at all times throughout
their degree. Breaking this code of conduct may lead to a student receiving non-academic
misconduct. To learn more about the Student Code of Conduct and non-academic
misconduct, please refer to the UBC Calendar.
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Appendix

. St. John’s College Residence Contract
o St. John’s College Community Standards
SJC Charter — hang in your room!
. UBC Preparedness Guide for Students in Residence
. Fire Extinguisher Instructions

. College Maps
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